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DMV Photo Receipt 

 
 
 
In May 1999, the California Department of Motor Vehicles (DMV) began using a new 
driver license (DL) and identification (ID) card photo process. Part of the process 
involves issuing a photo receipt to a customer who needs additional testing in a DMV 
office. The photo receipt is used to identify the customer while he/she is in the field 
office and an application is in progress. It was not intended to be used as a form of 
identification outside the application process. A sample of the photo receipt is shown 
below. 
 
The photo receipt is not a valid form of personal identification. The photo receipt 
states “Not a Verified Identification” on the form. 
 
This information is being provided to you so internal processing documents are not 
accepted by businesses to verify a person’s identity. 
 
Please distribute this information to affected locations and/or employees. 
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